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Business Continuity Plan Policy Statement

Sign In App (together with its affiliated companies) is a software solution used by
organisations of all sizes to reduce risk, optimise employee engagement and welcome visitors
efficiently. To reflect the critical nature of the product, Sign In App is committed to a
high-availability approach with infrastructure designed to ensure resilience, security and
scalability.

In the event of a significant business disruption we aim to recover and resume business as
soon as possible. We will:

Safeguard our employees and property

Make financial and operational assessments

Protect the company's resources and data

Inform our key stakeholders (where appropriate)

In the event of a significant business disruption our employees are trained to follow our
Business Continuity Policy with nominated individuals having responsibility for key tasks. Our
aim is to resume operations as quickly as possible, given the scope and severity of the event.

Our infrastructure has been designed with resilience in mind and, in line with the ISO
27001:2013 framework, we audit, risk assess and strive for continual improvement in all areas
of our business.

Contacting us during a significant business disruption event:

e Phone: Our phone system is capable of remote access, allowing us to continue
accepting calls whilst away from the office.
You can find our office numbers here:
SIA: https://signinapp.com/support/contact
SICR: https://www.signincentralrecord.com/contact
SISc: https://10to8.com/contact-us

e Web Form: Follow the above web link and complete a webform, we can email you or
call you back.

e Follow a link to our home page, there you can open a chat with one of our team
SIA: Sign In App
SICR: How to Contact Support (access chat via portal)
SISc: 10to8

e Email: You can email our support team directly at:
SIA: support@signinapp.com
SICR: help@signincentralrecord.com

SISc: support@10to8.com

Policy Review Statement
e This policy statement may be reviewed at any time and at the request of either staff or
management, but will automatically be reviewed annually unless organisational
changes, legislation, guidance or non-compliance prompt an earlier review.

Our full Business Continuity Plan Policy is available on request.
For further information about Sign In App’s Business Continuity Planning, please contact:

Governance, Risk and Compliance Team
Email: privacy@signinsolutions.com
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